Selected Persona: virtual customer 10

Samantha is a successful entrepreneur who founded a thriving tech startup. She is p
assionate about using technology to solve real-world problems and create positive s
ocial impact.

Demographics:

Age: 49

Gender: Female

Education: Bachelor's degree

Profession: Founder and CEO of a tech startup

Income: $150,000

$ZZ. VU |1 NIS VIrtual customer's action trace ieading to tne purcnase Iinciuaes:  1yping
'kids umbrella' into the Amazon search bar and submitting the search.; Clicking on the
product 'Kids' Color Changing Umbrella' to check details; Adding the Stephen Joseph

Kids' Color Changing Umbrella with UNICORN design to the cart by clicking the 'Buy
Now' button.;

Hi! What did you end up purchased?

Oh, hey there! | went for this really cool kids' umbrella - it's a color-changing one with a
unicorn design. Pretty neat, right? It's got great reviews too, so | think it'll be a hit.

aInew 4

T e mam B a

Great! How do you think of this new Ul design in the uploaded screenshot?




